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HOW TO USE THIS BOOK

* Please assist your child in reading, understanding and practicing the activities in this book.
* Gently question your child to be sure she or he understands the direction in the book.
* A child who understands how to use 9-1-1 is a safer child.

QUICK POINTS TO REMEMBER

* In case of a firé, don't call 9-1-1 from the burning building.

* Speak clearly and slowly when you call 9-1-1.

* Give the street address of the emergency.

* Give the township, city, or municipality of the emergency.
* In some rural areas, you may need to give more directions.

* Don't hang up the phone until the operator tells you. The operator may have more
questions.

» Call 9-1-1 only in case of an emergency. Not all household problems are emergencies. If
young children are alone and doubt as to whether the problem is an emergency or not, they
should call 9-1-1.

* Write down other important numbers that you or your child may need:

* Call your local goVernment to find out if you have 9-1-1. If you don't, write down these
numbers: ‘

Police: Poison Center:
Fire: Paramedic/Ambulance:
Other:

. Thank-you for helping with 9-1-1 education in Pennsylvania.

NOTE TO PARENTS: This coloring book is designed to insure that children
know how to make 9-1-1 emergency calls. Please review the procedures
explained in this book and keep it near your telephone for a reference.

This book was produced by the Telecommunications Education Fund, a non-profit fund established in
Pennsylvania to educated consumers about telephone issues.

Allie Harper, Executive Director, Telecommunications Education Fund
208 Third Street - Room 320 * Harrisburg, PA 17107  1-800-833-7301

To order additional copies of this book, call 1-800-833-7301. Minimum order: 25 copies. Those who educate or
care for young children may order copies of the book free of charge. There will be a shipping and handling fee.



WHAT DO | DO IN
AN EMERGENGY...

@ First, pick up the phone and
| % wait until you hear a sound

called a "dial tone."



WHAT NUMBERS 2

DO | CALL?

ABC | | DEF ABC | | DEF ABC| | DEF
1 2 3 1 2 3 1 2 3
GHI | | JKL | | MNO GHI | |JKL | |[MNO| GHI | | yKL | |MNO
4 5 6 4 5 6 4 5 6
PRS | | TUV | | WXY PRs | | TUV] [wxy PRS | [ TUV | |wxy
7 8 9 7 8 9 7 8 9
* o%sn # * on;sn # * o%sn #

Color in the numbers "9-1-1-."

) |
% Dial 9-1-1 to speak to the
% Emergency Officer.




@ WHAT DO 1| SAY?

?
(Z&\‘ I~ | HAVE AN ¢
3\ EMERGENCY




WHAT DO | TELL 4}_

TREWM?

"l WANT TO
REPORT AN
ACCIDENT™

676
M
o
P Tell what the trouble is...



5 WHO ARE YOU?

MY NAME 1S
MS. JULI

/\
%) MY NAMEIS

6 (First Name) (Last Name)



WHERE IS THE
EMERGENCY?

bl

123 Main St.

THE ACCIDENT IS AT

NV

128 MAIN STREET..a

@ House Number:
) Street:
9 Town:




7 WHERE ARE YOU
CALLING FROM?
6°6
-
"M CALLING
]
@ The telephone number:

T -




WHEN DO | 8
RAANG UP?

7o)

¢

% Don't hang up until the emergency
officer tells you it's okay to hang up.
There may be other questions.




WHAT DO | DO
| NEXT?

%3

% If you can, wait by the phone
B in case the Emergency Officer
@ needs to call you back.



WHAT SHOULD |

DO 1N CASE OF A ﬂ
FIRE AT HOME?

EE

o

)
% First, leave the house. THEN
% call 9-1-1 from a nearby phone.




WHAT IF | USE A

ﬂ ﬂ PHONE TRAT
LOOKS LIKE THIS?

This is a text telephone used by people
who are hearing or speech impaired.

i
¢4, 9-1-1 works on these phones , too.

\




FROM o
PUBLIC PHONES

First, pick up the = AR
| phone.

@ If you hear a "dial tone," dial 9-1-1.
@ If you DO NOT hear a "dial tone,"
ﬁ find another phone.




WHO RELPS YOU IN
9=1=-1 EMERGENCIES?

£l

r

a
\

Fire Department

1%
¢ Y

Operator Ambulance

)
% Name one emergency helper:

o
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